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Who is Coastal 
Pediatric Associates?

❖ 4 Convenient Locations
❖ 3 Newborn Centers of Charleston
❖ 2 Coastal Pediatric Research Centers
❖ 49 Total Providers
❖ 48,000+ Active Patients
❖ Designated Level 3 Patient-Centered 

Medical Home

Our purpose is to nurture and champion the 
health of all children and their families.



What is Bilingual Care Management?

Bilingual care management is the individualized assistance offered through mutual 
language and compassionate care to limited English proficiency (LEP) patients 
within a healthcare setting. This bridges the language barrier gap between patients 
and healthcare professionals, ensuring the patients have better health outcomes 
and equitable access to quality healthcare.

When did CPA incorporate 
bilingual care management?
➢ 2022



Who Helped 
Me Find My 

Passion?



- Communication challenges between patients and providers can 
result in adverse health outcomes, including poor medical care, 
misdiagnosis, and inappropriate medication and hospitalization

Communication

- Visual aids should be used to help patients understand, especially 
when discussing sensitive topics of care

- There are not many resources available to assist these families

Assisting Illiterate 
Families

- Families should be educated on various aspects that could promote 
continuity of care, such as the AAP recommended preventative care 
schedule, referrals, finding a primary care provider, and various other ways

Providing Continuity 
of Care Education

- Obtaining medical records and vaccination records from foreign 
countries is essential to promote continuity of care and prevents 
delays in treatment and necessary interventions

Medical Records 
from Foreign 

Countries

- Educating newborn families on the processes to obtain healthcare 
insurance, birth certificates, social security cards, and WIC/DHEC services, 
helps to prevent delays

- Some Latinx families do not know what these documents/services are 

Assisting Newborn 
Families

- Maintaining a comprehensive list of these patients and working closely with 
the primary care provider/referral specialists to develop a proper plan of care is 
important

- Finding resources for Latinx patients that do not have insurance can be difficult 

Assisting Medically 
Fragile/Complex 

Patients

Opportunities 
for 

Improvement 



- Many Latinx families struggle with transportation issues (lack of vehicle, 
inability to drive, unable to afford rideshares, etc.), which can result in 
delayed or missed care

- Patients that have Medicaid should be coordinated with Medicaid 
transportation services, whenever possible

Transportation 
Issues

- Assisting patients who do not have insurance find adequate care, 
can result in them not following through with the care and 
medications needed, due to economic strains

No Healthcare 
Insurance and 

Economic 
Strains

- Patients with food insecurities should be educated on the proper 
use of medication, if it needs to be taken with food
- LEP patients can be coordinated with resources such as WIC, Food 
Banks, etc.

Food 
Insecurities

- Providing families that are facing housing insecurities with local 
housing community resources can prevent homelessness

Housing 
Insecurities

Opportunities 
for 

Improvement/
SDOH



Safe Sleep 
and Latinx 

Communities

• Co-sleeping with newborns is a common 
practice across many Latinx cultures

• Cultural humility is an essential skill needed 
to successfully engage in cross-cultural 
conversations

• Safe sleep counseling and 
Spanish/Portuguese safe sleep resources 
should be provided to LEP families to help 
educate on the associated risks of co-sleeping

• Safe sleep screening/counseling EMR 
Documentation has allowed us to keep track 
of the patients that have been counseled 
properly

• Connecting with local 
resources/organizations/agencies that assist 
families with obtaining a crib can help families 
who are unable to afford a crib



Successes

Reach Out and 
Read Spanish and 
Portuguese books

Direct contact for 
all healthcare 
concerns and 

complaints

Growth cards in 
Spanish and 
Portuguese

Spanish/Portuguese 
Pediatric dentists 

referral list
Social media 

Spanish and 
Portuguese 

resource boxes

Provided education 
on safe sleep, 

vaccines, newborn 
essentials, insurance, 

etc.

Care management 
for medically 

fragile/complex 
patients

Screeners and 
face to face 
screening

Building trust 
with patients

Postpartum 
depression 
resources



Spanish and 
Portuguese call tree 
line integrated into 
our phone system

Mobile 
interpreting 

service available 
at each office

In-person 
Spanish speaking 

staff

Monthly 
outreach reports  

Website available 
in Spanish and 

Portuguese

EMR 
documentation

Portal in Spanish
Building 

community 
connections

Feedback from 
Latinx population

Foreign vaccination 
record translation 
process developed

Successes (continued)



NIH/SC DHEC Resources



SC DHEC Resources



SC DHEC Resources



Resources



Examples of Some of Our 
Spanish/Portuguese Screeners

M-CHAT

EPDS Vanderbilt (page 1/4) ASQ-3 9 Month (page 1/7) PEARLS Child



Helpful Tips for 
Other Practices 

Interested

▪ It is important to look at your LEP (Limited English 
proficiency) patient base communities to determine where 
your language barriers lie

▪ Consider using an interpreting service platform to improve 
the quality of healthcare outcomes and communication

▪ Health risk assessments should be conducted to 
understand more about your LEP population

▪ Hire bilingual healthcare providers, nurses, and staff
▪ Building trust with your LEP patients should be your focus, 

to encourage them to adhere to treatment and experience 
better health outcomes

▪ Timely follow-up and accountability are crucial 
components of building trust with patients

▪ Use the Spanish/Portuguese resources provided by DHEC, 
CDC, AAP, etc.

▪ Connect with Latinx organizations near you
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