
 

QTIP’s January 2024 CATCH & QTIP Learning Collaborative 
Francis Marion Hotel ~ 387 King Street, Charleston, SC 

 
 

SCAAP CATCH Meeting: January 19 – 20, 2024 
QTIP Team Members are expected to attend 

the SCAAP CATCH Meeting Sessions. 

January 19th   4:00 pm – 7:00 pm  

January 20th   7:55 am - 12:00 pm 

  

QTIP Learning Collaborative:  January 21st: 8:00 am - 2:30 pm  
Francis Marion Hotel - Carolina Ballroom  

7:30 Breakfast ALL 

8:00 – 8:25 Welcome and QTIP Overview Shiann Bradley, QTIP Program Director 

8:25 – 9:25 Safe Sleep Quality Improvement Workshop Panel Marlo Thomas-Koger, QTIP QI Specialist 
9:25 – 9:40 Telling Our Story ~ Cohort 2015 Coastal, Georgetown, Grand Strand, 

Hope Health: Florence, and McLeod  
9:40 – 9:55 Mental Health Moving Forward  Kelli Scurry, QTIP MH Integration 

Coordinator 
9:55 – 10:05 Our Experience with Adolescent Mental Health Screening Weave Whitehead, MD; McLeod 

Pediatric Associates of Florence 
10:05 – 10:35 Clear the Crib Challenge and Break ALL 

10:35 – 10:50 Clear the Crib Challenge & DHEC Safe Sleep Video  Elizabeth Biddle, MPH, MCHES® 

10:50 – 12:35 Breakout Sessions  ALL 

There are four breakout sessions during each time slot: 10:55-11:25; 11:30-12:00; 12:05-12:35.  
When, where and a description of each breakout session is listed on the following page.  

Each person is expected to attend three sessions.   

12:35 Lunch ALL 

12:50 – 1:05 Lunch cont. with reports from breakout sessions Facilitators or Moderators 

1:05 – 1:20 Oral Health PDSA Cycles Dr. Amy Martin - MUSC 

1:20 – 1:30 Bilingual Care Management: The CPA Way Vanessa Cabezas-Espinoza, BS, Coastal Peds 

1:30 – 1:40 Improving Annual WCC Completion Rates Charise Ebersole, FNP, Parkside Peds 

1:40 – 1:55 Practice Planning ALL 

1: 55 – 2:15 Telling Our Story ~ Cohorts 2016, 2020 and 2021 Ballentine, Parkside, Pelican, 
Kids Choice, and Tiger Pediatrics 

2:15 – 2: 25 Next Steps  Dr. Ramkumar Jayagopalan,  
QTIP Medical Director 

2:25 – 2:30 Adjourn  Shiann Bradley 
 

Thank you for participating in the QTIP Winter 2024 Learning Collaborative! 

Please scan the QR code on page 4 or visit the following link to submit your feedback at the conclusion of the 

collaborative: https://forms.office.com/g/b5YGv5YxHr 

https://forms.office.com/g/b5YGv5YxHr


 

Learning Collaborative Goals: 

• Ongoing engagement and feedback from participating pediatric practices with ambulatory care quality 

improvement.  

• Discussion on implementing quality improvement efforts on safe sleep, 7–10-year-old well child checks 

and anxiety, and mental health for 13–18-year-olds. 

• Facilitate practice interaction with their quality improvement initiatives.  

 

Presentations Speakers and Breakout Leaders 
QTIP Welcome and Overview 
 
 

This presentation will provide an overview of SCDHHS’ policy 
initiatives, with a focus on QTIP quality improvement initiatives, 
data updates and plans. 

Safe Sleep Workshop Panel  
 
 

QTIP Practices will describe their quality improvement project 
AIM statements, QI techniques, data, and project results with 
feedback from our special guests. 

Telling our Story 
 
 

Selected pediatric practices will share a 3-minute update about 
their practice and/or a recent quality improvement project. 

Mental Health Moving Forward 
 

Kelli Scurry will share observations and an overview of QTIP’s 
mental health activities going forward. 

Our Experience with Adolescent Mental 
Health Screening 
Dr. Weave Whitehead 

Dr. Whitehead will share McLeod’s journey integrating mental 
health screenings into their workflow. 

Clear The Crib Challenge 
Elizabeth Biddle, MPH, MCHES® 
SC DHEC’s Bureau of Maternal and Child 
Health 

So, you think you’re smarter than new parents…test your safe 
sleep skills with a “Clear the Crib Challenge!” 

BREAKOUT SESSIONS 

Breakout Session Details  
Group 10:55 – 11:25 11:30 – 12:00 12:05 – 12:35 

1 
Poinsette 

Room 

Ask Medicaid 
Kevin Wessinger, MD 
Jordan Desai, MS, LISW-CP 

Ask Medicaid 
Kevin Wessinger, MD 
Jordan Desai, MS, LISW-CP 

HEDIS  
Lynn Martin, Jordan Desai, Marlo 
Thomas-Koger 

2 
Laurens 
Room 

Self-Care: Water in a Dry & 
Arid Land  
Kelli Scurry and Kristine Hobbs 

A Social Experiment – Kristine, 
Kelli, & You 
Kelli Scurry and Kristine Hobbs 

What Makes You Anxious about 
Anxiety? 
Kelli Scurry and Kristine Hobbs 

3 
 

Rutledge 
Room 

Safe Sleep in Practice 
Featuring: Dr. Sam Hanke 
 
Moderators:  Marlo Thomas-
Koger and Dr. Kumar 

Health Equity in Action 
Featuring: Brenda Blasingame, 
MA 
Moderators:  Marlo Thomas-
Koger and Dr. Kumar 

Health Equity in Action 
Featuring: Brenda Blasingame, MA 
 
Moderator:  
Dr. Kumar 

4 
Carolina 
Ballroom 

QTIP: How to fill your boat. 
 
Shiann Bradley 

QTIP – How to stay afloat in an 
empty boat. 
Shiann Bradley 

QTIP – Too much? Too little? or 
Just right? 
Shiann Bradley 



 

Ask Medicaid (2) 
Dr. Kevin Wessinger 
Jordan Desai 

These sessions will share Medicaid updates relevant to pediatric 
practices and allow for discussions of issues impacting Medicaid 
and pediatric offices.   

HEDIS (1) 
Lynn Martin, Jordan Desai, Marlo Thomas-
Koger 

This session will: 

• Provide an overview of HEDIS, HEDIS hybrid measures 
and children’s core measures. 

• Discuss the differences in reports (QIDA, QTIP’s HEDIS 
and MCO reports) 

• Discuss DHHS’s incentives and withholds for the MCOs  

• Highlight future DHHS projects and plans for data 

Mental Health Breakout Sessions (3) 
Kelli Scurry & Kristine Hobbs 
 

Each session will cover one topic: 

• Self-Care: Water in a Dry & Arid Land  

• A Social Experiment – Kristine, Kelli, & You  

• What Makes You Anxious about Anxiety? 

Safe Sleep (1)- Special Guest Dr. Sam 
Hanke 
Marlo Thomas-Koger & Dr. Kumar 

This session will focus on safe sleep environments and using the 
Sleep Baby Safe & Snug book and other resources. 

Health Equity (2)- Special Guest Brenda 
Blasingame, MA 
Marlo Thomas-Koger & Dr. Kumar 

Each session will discuss health equity in practice. 
 

Spreading QTIP (3) 
Shiann Bradley 

Each session will cover one topic: 

• How to fill your boat (QTIP spread) 

• How to stay afloat in an empty boat (staffing issues) 

• QTIP – Too Much? Too Little? Or Just Right? 

Oral Health PDSA Cycle 
Amy Martin, DrPH, MSPH 

Discussion of QTIP’s oral health work and how we have impacted 
pediatric dental and health integration in SC 

BACK TO THE BIG GROUP 

“Bilingual Care Management: The CPA 
Way” 
Vanessa Cabezas-Espinoza, BS 

Coastal’ s journey to incorporate a bilingual patient navigator 
into their workflow. 

“Improving Annual WCC Completion 
Rates” 
Charise Ebersole, FNP 

Parkside’s journey to improve well-child completion rates. 

Practice Planning PLAN your January – July 2024 QTIP goals and activities.  

Next Steps/ Adjourn 
Ramkumar Jayagopalan, MD -QTIP 
Medical Director 
Shiann Bradley- QTIP Project Director 

Wrap up this Learning Collaborative and provide steps for 
moving forward. 

QTIP Planning Committee  

• Ramkumar Jayagopalan, MD FAAP; QTIP Medical Director 

• Shiann Bradley, MSHS; QTIP Project Director - SCDHHS 

• Kristine Hobbs, LMSW; Director of Community Initiatives SCDHHS  

• Marlo Thomas-Koger, MPH; QTIP Quality Improvement – SCDHHS  

• Lynn Martin, LMSW, ACSW; QTIP Consultant – SCDHHS 

• Kelli Scurry, LISW-CP; QTIP Mental Health - SCDHHS 

 



 

Thank you for participating in the QTIP Winter 2024 Learning Collaborative!  

Please scan the QR code below or use the following link to submit your feedback at the 

conclusion of the collaborative. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://forms.office.com/g/b5YGv5YxHr 

 

https://forms.office.com/g/b5YGv5YxHr

