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Modivcare 
Non-Emergency 
Medical 
Transportation



Modivcare serves as a critical logistical link between 

people in the community and the health care services, 

they need to stay healthy. We work with third party 

transportation providers to ensure that Medicaid and 

Medicare members get to and from their medical 

appointments. 

WHO IS MODIVCARE



OUR REACH

ModivCare serves more 

states than any other Non-

Emergency Transportation 

Medical Transportation 

(NEMT) broker manager. 

We annually manage over 

65 million trips and more 

than 24 million eligible 

riders in all 50 states. 
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PURPOSE, 
 VISION &
 VALUES
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• Modivcare helps state governments and managed 
care organizations run transportation and 
integrated health care programs.

• More than 24 million covered plan members, 
nationwide

• Better access to care in their communities.

• South Carolina's Plans

• BlueCross BlueShield SC:                          1-866-461-1028

• Centene Allwell/Health Net:                                            1-877-718-4201

• Humana National Medicare (MCR)                                1-866-588-5122

• UnitedHealthcare Medicare National:                            1-866-418-9812

• UnitedHealthcare Group Retiree                                    1-833-219-1182

• HCSC Group Retiree

• Group Retiree National Line Reservation/Ride Assist   1-866-824-1566

• Humana Group Retiree                                                       1-866-588-5121

Who is Modivcare?
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South Carolina
SCDHHS Regions

Map

Description automatically generated

Georgette.Alford@modivcare.com

864-999-8782

Dayna.Jackson@modivcare.com

843-468-1250

file://///Lsgdc02domfil01/public/Employee%20Comm/TP%20List%20SC05082018.xlsx
mailto:Georgette.Alford@modivcare.com
mailto:Dayna.Jackson@modivcare.com


CONTACT INFORMATION 
• Region 1

• Reservation Line: (866) 910-7688

• Ride Assist Line: (866) 910-7689

• Region 2

• Reservation Line: (866) 445-6860 

• Ride Assist Line: (866) 445-9962 

• Region 3

• Reservation Line: (866) 445-9954 

• Ride Assist Line: (866) 445-9964 

South Carolina Office

1 Independence Pointe, Suite 212

Greenville, SC 29615

Toll Free Numbers

Administrative Line: (866) 910-7684

Provider Assist: (866) 910-7690
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The 
Modivcare App



Benefits 
Manage rides when it’s right for Members. 

Book a trip via the 
app
Cancel a 
ride
View past, present, and 
future rides
Submit Mileage Reimbursement 
claims; members must call 
Real time insight into driver location and 
information
A caregiver can manage multiple Member’s 
accounts



Highest Rated Industry Member App
Our App Store Ratings as of 11/28/2023

+4,000

New Member 
downloads weekly

4.5+ stars
average user 

rating; Over 5,900

reviews

94%

Approved by 

Health Plans for 

members

• Top 20 
Android

• Medical App in 

the U.S.



In-State Process
• SC Medicaid offer ancillary services (meals and lodging)

• A completed medical request for overnight stay or a 
request on the medical facility letter head is sent over 
with the member information to the 
scancillary@modivcare.com shared mailbox. 
\\Lsatlcohcluster\home\SHEANETTE.MOORE\MUSC 
Ancillary Meeting\Medical Request for Overnight 
Stay_FILLABLE.pdf

• Once received the ancillary agents will review the 
information. If they need additional information, they will 
reach back out to the social worker who submitted the 
requested. 

• Examples: Dates of traveling/email address/mailing 
address/who will be traveling with the member/if the 
member will need lodging or staying at the RMDH

• Transplant members will have an escort to travel; if 
more than one escort a letter will be required to 
advise the medical reason member will need more 
than one escort and it will be placed on the member 
account. 14
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Ancillary Contacts
• Sheanette Moore – SC/NC Exception Supervisor

• 866-910-7684 – x2342 

• Cell Phone – 864-918-8568

• sheanette.moore@modivcare.com

• Celeste Crocker –Sr. Director of Client Management

• 866-910-7684 – x2202

• Cell Phone – 864-448-0930

• celeste.crocker@modivcare.com
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Bureau of Community 
Nutrition Services

Berry Kelly, Director of CNS



WIC

Nutrition 

Education

Breastfeeding
 Support

Healthy 

Foods

Healthcare 

Referrals

Community HEAL Efforts 
(includin walkability)



WIC Online Application



Hybrid Appointment Model

▪ Resumed In-Person 
Appointments

▪ Continued Remote Options

▪ Now Offering TeleWIC

The first TeleWic appointment in the state was 
conducted on March 13, 2023.

NEW



Outreach – Services on Wheels

• On Site Services
• MUSC (Children’s 

Hospital)

• Head Starts

• Libraries

• Churches

• Community Events



Farmers' Market Nutrition 
Program

• 75 Farmers

• 56 Farmers Markets

• 27 Farm Stands

• 2  Mobile Markets



SNAP-Ed

Physically Fit 
Lifestyle

Cook Healthy 
Meals

Make SNAP Dollars 
Stretch

Community HEAL Efforts 
(includin walkability)



SNAP-Ed – Social 
Marketing Campaigns

• Implemented two social 
marketing 
campaigns: text2bwellsc and 
5210 South Carolina

• Each campaign focuses on 
influencing health behavior 
changes, such as increased fruit 
and vegetable consumption, and 
is supported by multiple 
partners and coalitions.



NPAO Section

100+ organizational partners

MOAs with 67 school districts

Contract with 1 organization

30+ organizational partners

Contracts with 2 
organizations

40+ organizational partners

MOAs with each org

Contracts with 3 
organizations

20+ organizational partners

Contracts with 3 organizations

Community HEAL Efforts 
(including walkability)



THANK YOU

For More Info About WIC:               To Reach Berry Kelly:

dph.sc.gov/WIC                        Kellybb@dph.sc.gov

Care Line 1-855-472-3432                (803) 898-0744



COMMUNITY ENGAGEMENT
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March of Dimes leads the 

fight for the health of all 

moms and babies. 

We believe in a world where every 

mom and baby is healthy, regardless 

of wealth, race, gender, sexual 

orientation, or geography.

OUR MISSION OUR VISION



28

OUR PURPOSE, OUR GOALS

END PREVENTABLE 

maternal health
risks and 

death

END PREVENTABLE 

 preterm birth
and infant

death

for healthy moms, strong babies

Close the health 

equity gap
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OUR WORK
How we fight for healthy pregnancies and births
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• Prematurity Research 
Centers 

• Research Center for 
Advancing Maternal 
Health Equity

RESEARCH

OUR WORK
How we fight for healthy pregnancies and births
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• Prematurity Research 
Centers 

• Research Center for 
Advancing Maternal 
Health Equity

RESEARCH DATA
• Perinatal Data Center
• Maternity care desert 

report
• Annual report card

OUR WORK
How we fight for healthy pregnancies and births



3232

• Prematurity Research 
Centers 

• Research Center for 
Advancing Maternal 
Health Equity

RESEARCH DATA
Shaping national and state 
policies, such as:

• Preemie Act
• Paid Medical and Family 

Leave
• Protections for 

pregnant workers

ADVOCACY
• Perinatal Data Center
• Maternity care desert 

report
• Annual report card

OUR WORK
How we fight for healthy pregnancies and births
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• Prematurity Research 
Centers 

• Research Center for 
Advancing Maternal 
Health Equity

RESEARCH DATA
Shaping national and state 
policies, such as:

• Preemie Act
• Paid Medical and Family 

Leave
• Protections for 

pregnant workers

ADVOCACY EDUCATION
• Perinatal Data Center
• Maternity care desert 

report
• Annual report card

For providers and families:

• Implicit Bias Training

• NICU Family Support®

• Consumer health 
education

• Maternal mental health 
modules

OUR WORK
How we fight for healthy pregnancies and births
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• Prematurity Research 
Centers 

• Research Center for 
Advancing Maternal 
Health Equity

RESEARCH DATA
Shaping national and state 
policies, such as:

• Preemie Act
• Paid Medical and Family 

Leave
• Protections for 

pregnant workers

ADVOCACY EDUCATION
• Perinatal Data Center
• Maternity care desert 

report
• Annual report card

For providers and families:

• Implicit Bias Training

• NICU Family Support®

• Consumer health 
education

• Maternal mental health 
modules

OUR WORK
How we fight for healthy pregnancies and births

PROGRAMS
On-the-ground programs that increase access to quality 

maternity and infant care, health education, and NICU support.
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• Prematurity Research 
Centers 

• Research Center for 
Advancing Maternal 
Health Equity

RESEARCH DATA
Shaping national and state 
policies, such as:

• Preemie Act
• Paid Medical and Family 

Leave
• Protections for 

pregnant workers

ADVOCACY EDUCATION
• Perinatal Data Center
• Maternity care desert 

report
• Annual report card

For providers and families:

• Implicit Bias Training

• NICU Family Support®

• Consumer health 
education

• Maternal mental health 
modules

PARTNERSHIPS
Strategic, equity-focused partnerships with public 

and private organizations at local and national levels.

OUR WORK
How we fight for healthy pregnancies and births

PROGRAMS
On-the-ground programs that increase access to quality 

maternity and infant care, health education, and NICU support.



THANK YOU!
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