FY 2027 (July 1,2026-Feburary 2027) $2,915,709.00

Sole Soutce
Written Determination
Agency Identification: SC Department of Health & Human Services

Description of the agency need that this procurement fulfills: (See insiructions on iast page for guidance)

The Enrollment Broker provides services for SCDHHS in accordance with the provisions and
requirements set forth in Title XiX and Title XXI of the Social Security Act and 42 CFR 438, and their
attendant guidance and policies. The South Carolina Healthy Connections Medicaid program
requires Beneficiaries to enroll in a Managed Care Organization for the purposes of managing their
medical care. The Enrollment Broker receives files containing Medicaid eligibility records and
completes the services required to enroll Medicaid Beneficiaries into Managed Care Organizations.
Toensure compliance with federal law and continuity of service for Beneficiaries, the uninterrupted
continuation of these services is critical and of paramount importance untit a new solicitation is
issued and a contract is awarded and operational. Failure to provide the services would adversely
impact Medicaid Beneficiaries’ ability to receive care and endangering their health and welfare.

Describe the Market Based on Research Petformed: (See instructions on lust page for guidance)

No market research was conducted, as Maximus US Services Inc. is the current provider of
enrollment broker services and the only vendor capable of providing these services without
interruption.

Sole Source Vendor Name: Maximus US Services, Inc., 1600 Tysons Blvd., Suite 1400, MclLean
Virginia. 22102

Based upon the following determination, Agency proposes to acquite the supplies, construction,
information technology, and/or services described herein from the vendor named above per SC
Code Ann § 11-35-1560 and SC Regulation 19-445.2105, Sole Source Procurement.

Description of supplies, construction, information technology, and/or services vendor will provide
under the contract:

Enrollment Broker Services

Explain why the described solution is the only solution that meets the agency’s need and how no
other identified solutions were sufficient. (See /nsirutions on last puge for guidanve)

Maximus US Service, Inc., as the current vendor, is the only vendor that can provide these services
without interruption for an abbreviated timeframe in which the Agency pursues a competitive
procurement. SCDHHS is planning a strategic change to move the current Beneficiary contact
modelto a new unified service center strategy to provide improved Medicaid and customer contact
center services, which has been approved by the Centers for Medicare & Medicaid Services.
SCDHHS will soon release a Request for Proposals (RFP) to procure the unified customer service
center, which will include the services currently provided by the Enrollment Broker. The process is
expected to require approximately a year to gain all necessary approvals, award, and
implementation of the new unified service center. Continuing the current contract as a sole source
will allow for the continuation of necessary services in compliance with federal requirements until
these services can be appropriately transitioned to the new unified service center.
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Sole Source
Written Determination
Note: Determination s not complete wethout required signatures and dates

Required Signatures;

Prepared by: W Date:a_‘;_/_}_é,/_%_o_&(ﬂ

Printed Name: Amanda Britt Hinks Title: Assistant Bureau Chief of Managed Care
Approved by: Z%E 211 sz;) Approval Date: z/ﬁ/u%
Printed Name: Eunice Medina Title: Agency Director

The lust page contazns instructions and is not required to be refazned.
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