Sole Source
Written Determination

FY 2027: $60,000,000.00
Agency Identification: Department of Health and Human Services

Description of the agency need that this procutement fulfills: (See instructions on last page for guidance)

SCDHHS needs services to assist the Department with performing call center operations for
Medicaid providers, enrollment of Medicaid providers and processing of Medicaid claims for provider
payment services, using the Medicaid Management Information System (MMIS) and a triage nurse
helpline (collectively hereinafter referred to as “Medicaid Operations Services”).

Describe the Market Based on Research Petformed: (See instructions on last page for guidance)

SCDHHS previously awarded a contract for Administrative Services Organization (ASO) through a
competitive procurement, Solicitation 5400011606. The intent was to include the Medicaid
Operations Services in the ASO Contract. SCDHHS has decided that it is in the best interest of the
agency to pursue a Request for Proposal (RFP) solicitation for Medicaid Operations Services and not
include in the Healthy Connections Service Center (HCSC) solicitation. SCDHHS is required to
continue this Sole Source Contract because BCBSSC, as the current vendor of these Services, is the
only vendor that can provide the Services without interruption until a contract under a competitive
procurementis awarded.

Sole Source Vendor Name: Blue Cross and Blue Shield of South Carolina (BCBSSC), PO Box 2765,
Columbia SC 29229

Based upon the following determination, Agency proposes to acquire the supplies, construction,
information technology, and/or services described herein from the vendor named above per SC
Code Ann § 11-35-1560 and SC Regulation 19-445.2105, Sole Soutce Procurement.

Description of supplies, construction, information technology, and/ ot setvices vendor will provide
under the contract: (Se¢ instructions on last page for gridance.)

BCBSSC is currently the vendor providing Medicaid Operations Services for SCDHHS.
BCBSSC was initially awarded the contract pursuant to a competitive procurement and
the contract expired on June 25, 2015. Due to the Department's ongoing efforts to replace
the State's aging MMIS, SCDHHS determined it was not in the best interest of the state
(financially or in the use of its human resources) to issue a separate new procurement for
these services once the initial contract with BSBSSC expired. After much review and
consideration, SCDHHS has decided that it is in the best interest of the agency to pursue
an RFP solicitation for Medicaid Operations Services and not include in the HCSC
solicitation. As a result of the events, the serious and critical need for the continuation of
the provision of Medicaid Operations Services provided by BCBSSC is necessary to meet
federal requirements for services provided under the State Medicaid program. The lack of
these services would result in the state's citizens who are qualified for Medicaid not being
able to access Medicaid services, as providers could not enroll, be revalidated, as
required by federal regulations, or receive payment for claims. This Contract, which
provides call center operations for Medicaid providers, enrollment/validation of Medicaid
providers and processing of Medicaid claims for provider payment, is critical to the overall
function of Medicaid operations. Without this Contract, our providers cannot be
enrolled/validated or be paid for services, resulting in critical health services being
unavailable to beneficiaries. It is essential and of paramount importance that the
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continuity of these operations are maintained without interruption to comply with complex
federal and state law. BCBSSC is currently the only vendor that can provide these services
without interruption until a contractor under an awarded competitive procurement
becomes operational. Implementation with a new vendor would be counterproductive.

Explain why the desctibed solution is the only solution that meets the agency’s need and how no
other identified solutions were sufficient. (See znstructions on last page for gnidance)

Discontinuance of these services would adversely impact Medicaid recipients and providers. It is
necessary to continue under the Sole Source Agreement until a new contract can be awarded. The
agency isin the process of completing an RFP for MMCC Claims processing replacement system.

Note: Determination is not complete without required signatures and dates
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